
Refer a Friend Program FAQ

What is the Nature’s One Refer a Friend Program? 

What will I be doing as a member of the Nature’s One Refer a Friend Program? 

The Nature’s One Refer a Friend Program is a referral program offered to all Nature’s 
One Direct customers. Once you sign up for an account, you’re automatically 
enrolled in the program. Once a member, you can get your unique link from the 
widget in the lower left-hand corner of the homepage. Simply share your unique link 
and your Nature’s One experience with your friends and family and start saving! Your 
friends will get $10 off their first purchase on NaturesOne.com and you’ll get $10 off 
your next order after they make a purchase!

As a member of the Refer a Friend Program, you will have the chance to help your 
friends give their little ones the best possible start in life! Share with your friends and 
family why Nature’s One products work for you and your family through email, social 
media, in person – whatever works easiest for you! You get to help your friends save 
and you save $$ in return!

Where do I access my Refer a Friend information? 
The Nature’s One Refer a Friend widget is your main source for information! You’ll 
find this widget in the lower left-hand corner of the homepage. There you’ll see a 
green button with a gift icon and the words “Get $10!” From this widget, you can track 
your referrals, discounts earned and instantly share your unique link via email, 
Facebook and/or Twitter! Instagram shares must be done through your individual 
independently of the Nature’s One Refer a Friend widget.

How do I get set up and join the Nature’s One Refer a Friend Program?  
Step 1: Create a Nature’s One account at https://www.naturesone.com/login.php

Step 2: Once your Nature’s One account is created, a unique link will automatically 
be created for you. You will use this unique link to share with your friends. You can 
access this link in the widget labeled ‘Get $10’ located in the lower left-hand corner 
of the NaturesOne.com homepage. 

Step 3: Share this link through Instagram, Facebook, twitter, email etc! 

SStep 4: Every time one of your friends or family members uses your link to make a 
purchase on NaturesOne.com, you’ll receive an email with a $10 discount code that 
can be applied at checkout on your next purchase on NaturesOne.com! 

How do I track my rewards? 
At the very top of the Refer a Friend widget, you can see how many referrals you’ve 
made. 

Also within the widget, you are able to see your used and unused coupon codes 
under "Your rewards".

You can also click on the arrow next to "Give $10, Get $10" and use the history icon to 
see exactly who you’ve referred and when. 

Still have questions? 
Please contact our support team at info@naturesone.com.

What is my Unique Link?
Within your Refer a Friend widget, you can grab your unique link (or you can copy  
your unique link from your Welcome Email) to share with your friends and family 
members via email, Facebook, Instagram and/or Twitter!

When you open your widget, you can access a sharing widget which allows you to 
easily share your link. You can send emails or post your link to Facebook and/or 
Twitter using this widget. Should you choose to share your link on Instagram, place 
the link in your Instagram bio (Edit Profile > Website > Done) and direct your followers 
to click on that link by using an Instagram static post and/or story! You can also use all 
of the native sharing options on mobile, so you have the option to send your unique 
link through text, Messenger, WhatsApp and more!

You will earn $10 (applicable on your next purchase from NaturesOne.com, minimum 
purchase amount of $15) for every friend or family member that clicks on your unique 
link and makes a first-time purchase (also a minimum purchase amount of $15) on 
NaturesOne.com. Important: Your friend or family member MUST use your unique link 
so that we can attribute his or her purchase to you. Your $10 reward will expire within 
one year. Your friend’s $10 reward will expire within 60 days. 

There is no limit to the number of rewards you can earn. However, only one discount 
code can be applied per purchase. 

When will I receive my discount? 
You will receive your discount immediately after your friend makes a purchase. You 
can get your code from the automatic email that is sent to you or from the widget on 
the NaturesOne.com homepage.

What do I do if I forgot my login info?  
Visit https://www.naturesone.com/login.php and click Forgot My Password in the login 
area. You will receive an email to change your password. 


